Chat back at us (info@summitconnects.com
and we’ll track your comments in the next issue,
at the same time as we introduce a new theme.
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La Gassa:We are publisisfor people, [la Gassa:As a publgector supplier, we Chattlng back
produts and places and the differenceslarew that weed to be standing on solid
very apparent in supglglients in the two moral and ethical ground with a complédén Bott, CPPO, District School Board of
sectors. When responding to a public saatderstanding that we are an extensioNiafiara (DSBN) on Customer Relations
Reyest for Proposal [RFP] there is no nefe-government office that hired us. PubManagementGhatroomDecember 2002)
tiating; naliscussion; no leniency; no Rexéector contracts require us to adhere to the
bility. You cankafer claribcation B but that®ame formalized pool, respsibility, t of the VASPs [Value-added Ser-
it. One of the brst times we responded aoauntabilitigbility, Freedom of Informa- Me Provider] mentioned in Decem-
RFP for the Ontario government, we dilo®tand Protection of Privacy restrictiolls r's Chatroonsharge vendors for
get tk contract, so | called the governméat apply to the government and public teir information, some of which they pick
contact person for a debrief. To this verywdaig. We understand that we are workimgat no cost from the Ontario Public Buyers
I never forget to number the pages b dhahately for the taxpayer and that thés®ciation’s (OPBA) Internet advertising ser-
was om of the primary reasons we didnOpgattices are warrdrifde private sector vice. The OPBA bid advertising service is free
the contract. At the time | was astonistafters diffent contractual freedoms antb all public agency members of OPBA as
butl subsequently untteod that it had opportinities. Our private sector clients avell as to all vendors. The use of the word
nothing to do with numbering the pagesg@ncerned abauarket share, visibility andOntario in the name of the association does
had everything to do with precision, detedimpetitive advantage our contracts andnot limit the service geographically, since
the keeping Oeveryone on the same fegeneasuour ability to achieve thesmembership is open to anyone who spends
that is endemic to government. On the athieigs. Once we have proven our corpquatiE money anywhere and the web service
hand, our focus for our private sector cligmt$essionaligma privatsector client, we provides worldwide access.
is on furthering their bottom line, and irave established our credibility and we caFurther, at DSBN (www.dsbn.edu.on.ca/
doingso, furthering our bottom line. In theontract and comiwitbuilding mutually purchasingl believe that we have pioneered
spirit of entreprenship, wean negotiate benécial long-term relationships. sending and receiving bid requests/tenders
the work, the fee and the terms to our mutual over the Internet and we can do it all in Mic-
satisfaction. We grow our business and Stiebel: Inextricablyinked to account- rosoft Excel. Completed tenders are returned
corporate reputation together based onathitity is ethical behaviour as embodietbius by e-mail. Our vendors are advised to
quality ofur work and relationship buildour codes of conduct B we live and dieequrest receipt confirmation and open con-
ing. The sgessful completion of contractur reputations in this industry and knofirmation of their email to make sure that
frequently rmas more contracts withoutedge of improper behaviour spreads raptdiy bid's integrity is maintained and that it
having to prove our worth all over againin public buyg, among our colleagues arebs, in fact, received. We are not using this
often inthe media B as the recent MEBt yet for very large tenders (with two no-
scandal in Toronto testibes. Tied to thistatge exceptions) or for public openings. The
Anything you can do | can do biditeif ethics is politics. In private industigea of using email, which is password pro-
examples of internal political behavideeted, as a signature has not been tested
BWift: Regardless of wieetthework in  include territorial actions between depdrtourt yet but | am confident that it will go
government or indysthe essee of the ments. In public service, politics is a mtheesame way that fax legality went in its ini-
purchasing professionalOs role and cdotrial fact of life, wherein we report atiudstages. This concept is now being picked
butionto their organization is remarkablgresent regularly o elected officials and,up by the City of Niagara Falls and the St.
similar. But foa lack of greater mutuaimore informally, justify business recogetharines Hydro Electric Services Inc.

understanding, not to mention innovatireendations in an atmosphere of interest
Next Chatro

employment interchange opportunities)d constituent groups who put press
discussion

purchasing withthe two sectors is moren theiincumbents to make decisions
simila than most realize or care to adntfteir favour, not necessarily for the pul
Purchasing pesbionals iboth sectors good. Our role is that of the educator
routinely deal withwide vaaty of de- matters of ethics B the answer is not al

mands and constraints in their efforts tatli® obvious one when it comes to fair The perfeCt
their job and deliver value to their orgaamd equity.

zations. While the source of these pressures procure_rn ent
may very well be different, the professional prOfESS|OnaI

challenges timgserdre not.
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